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Mr A G Whitfield (DA) to ask the Minister of Tourism:

(a) How many phone calls were received by his department’s call centre in the past six months
(b) What is his department's success rate in resolving queries and

(c) how many of the calls were from (i) tourists, (ii) tour operators, and (iii) establishments?
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REPLY:

(a) A total of 2442 calls were received and processed by the call centre in the past six months.
(b) The department responds to all queries and where necessary, refers the queries to
appropriate authorities.

(c) (i) (ii) (ii)) The Department does not classify queries by type of client.
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